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Generally how easy is it to get through to someone on the
phone?

Vew sereted _

Fairly Satisfied

Fairly Dissatisfied -

Very Dissatisfied

Mot sure

Are you able to get an appointment on the day you want?

Fairly Dissatisfied _

Not sure

Are you able to get the GP of your choice?

Very Satisfied

Fairlv seshed _

Fairly Dissatisfied

Very Dissatisfied -

Not sure
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Are you able to speak to a GP instead of coming in?

Very Satisfied

Fairlv st _

Fairly Dissatisfied

Very Dissatisfied

Are you able to get an emergency appointment on the day?

Very e _

Fairly Satisfied

Fairly Dissatisfied

Not sure

Very Jpesened _

Are you treat with dignity and respect by the GP, Nurse's or any
other health professionals?

Very sarisfied _
Fairlv satisfied _

Fairly Dissatisfied .
Very Dissatisfied .

Not sure
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Are you treated with dignity and respect by the

Very Satisfied

Fairly Satisfied

Fairly Dissatisfied

Very Dissatisfied

Not sure

receptionist's or other non-clinical staff?

Very Satisfied

Fairly Satisfied

Fairly Dissatisfied

Very Dissatisfied

Not sure

Are you satisfied with the opening hours?

How satisfied are you with the information about the

Very Satisfied

Fairly Satisfied

Fairly Dissatisfied

Very Dissatisfied

Not sure

complaints procedure?
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How satisfied are you with information given about repeat

Very Satisfied

Fairly Satisfied

Fairly Dissatisfied

Very Dissatisfied

Not sure

prescriptions?

How satisfied are you with the usage of electronic

Very Satisfied

Fairly Satisfied

Fairly Dissatisfied

Very Dissatisfied

Not sure

prescription service?

If you or someone in your family has used the extended
hour's service how satisifed are you with the whole

Very Satisfied

Fairly Satisfied

Fairly Dissatisfied

Very Dissatisfied

Not sure

experience?




